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To:                                               Youth  Employment
Subject:                                     TCCSA Youth Employment Program Newsletter - July 2026
 
Dear Participant,
Welcome to the June edition of the TCCSA Youth Employment Program Newsletter!
This month, we are focusing on Transferable Skills in the Age of AI. As artificial intelligence continues to transform workplaces across many
industries, employers are increasingly seeking candidates who possess strong transferable skills. These skills can help you remain
competitive, adaptable, and successful regardless of how technology changes in the future.

🌟 Topic of July: Transferable Skills in the Age of AI
Artificial Intelligence (AI) is becoming part of our daily lives and workplaces. Many businesses are now using AI tools to assist with tasks such
as drafting emails, creating presentations, analyzing data, conducting research, and providing customer support.
 
While AI can automate certain tasks, it cannot replace many important human qualities. Employers continue to value employees who can
communicate effectively, work well with others, adapt to change, solve problems, and demonstrate leadership.
 
Developing strong transferable skills can help you remain employable and open new career opportunities, even as industries and technologies
evolve.
 

💼 What Are Transferable Skills?
Transferable skills are abilities that can be applied across different jobs, industries, and career paths.
Common examples include:

Communication
Teamwork
Adaptability
Problem Solving
Customer Service
Leadership
Organization and Time Management

Unlike technical skills, which may change as technology advances, transferable skills remain valuable throughout your career.

🤖 Why Are Transferable Skills Important in the AI Era?
1. Technology Changes Quickly

New technologies and AI tools are introduced every year. Employees who can learn and adapt to change are more likely to succeed in
evolving workplaces.

 
2. Employers Need Human Skills

AI can complete tasks, but employers still need people who can:
 

Build relationships
Collaborate with team members
Resolve conflicts
Make decisions
Provide empathy and understanding

 
3. Career Flexibility

Many people change jobs or industries multiple times throughout their careers. Transferable skills allow you to move between
opportunities more easily.

 
4. Increased Employability

Candidates who demonstrate strong communication, teamwork, and adaptability often stand out during recruitment and interviews.
 

🌱 How Can You Develop Transferable Skills?



1. Volunteer in Your Community
Volunteering can help you gain experience in:

Customer service
Teamwork
Leadership
Event coordination

2. Participate in School and Community Activities
Group projects, clubs, and community programs can strengthen communication and collaboration skills.
 

3. Work Part-Time
Part-time jobs often provide valuable experience in:

Customer service
Time management
Problem solving
Workplace professionalism

4. Attend Networking Events
Meeting new people can help improve your communication skills, confidence, and professional network.
 

5. Learn to Use AI Tools
Tools such as ChatGPT, Gemini, and Microsoft Copilot can help improve productivity and support your learning. Understanding how to
use these tools effectively can become an additional advantage in the workplace.
 

🌟 The Most Important Skill: Adaptability
One of the most valuable transferable skills today is adaptability.
Adaptability means being willing to:

Learn new technologies
Take on new responsibilities
Explore different career paths
Adjust to changing workplace needs

Many successful professionals have built rewarding careers by remaining open to new opportunities and continuously learning throughout their
journey.

💡 Tips for Building Career Resilience

Stay curious and continue learning.
Take advantage of training opportunities.
Seek volunteer and work experiences.
Build your professional network.
Practice communication and teamwork skills.
Learn how AI tools can support your work.
Remain open to new career opportunities.

🎥 Learn More About AI and Transferable Skills
Interested in learning more about how AI is impacting the workforce?
Please refer to the video below:

 
🤝 How TCCSA Can Support You
 
Our YRR Program is committed to helping youth build the skills, confidence, and experience needed to succeed in today's job market.
 
Our services include:

One-on-one employment counselling
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Career exploration and goal setting
Resume and cover letter assistance
Interview preparation and mock interviews
Job search support and job matching
Employment and skills development workshops
Networking and recruitment events
Connections to employers and hiring opportunities
Work placement and wage subsidy opportunities (for eligible participants)

 
Whether you are looking for your first job, exploring a new career path, or seeking opportunities to develop your transferable skills, our team is
here to support you every step of the way.
To learn more about our services, please visit to our website www.tccsa.on.ca/services/yrr and contact our Youth Employment Team.
 
Regards,
Jessica Yuen | Job Developer
Youth Employment Service
The Cross-Cultural Community Services Association (TCCSA)
www.tccsa.on.ca/services/yrr
Email: jyuen@tccsa.org 
Tel: (289) 986 - 0414
3636 Steeles Avenue East, Unit 309, Markham Ontario L3R 1K9  
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