Adjusting Life in Canada

These 2 sessions is aimed to help newcomer youth adjust to
their lives in Canada.

Topics covered:

Enhancing English skills

Using transportation in Mississauga

Accessing mental and physical health services
Preparing for school

Finding cultural or religious support groups

Overview of living in Mississauga

Q&A session included

Staff: Natalya Savaryn

Tech Tips for Senior

Empowering newcomer seniors with essential tech skills:
Goals:
e Enhance independence
e Foster community connections
e Provide solid foundation for navigating new lives and
surroundings with confidence
Focus:
e Provide guidance on utilizing smartphones and popular
online tools

Staff: Yoshie lkebe
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CONTACT US

Crystal Chan

Online Services Coordinator
905-948-1671 ext.219
cchan@tccsa.org

Nicole Mak

Program Coordinator
905-615-9500 ext.224
nmak@tccsa.org

Yoshie Ikebe
Settlement Worker
905-615-9500 ext.223
yikebe@tccsa.org

Natalya Savaryn
Settlement Worker
905-615-9500 ext.225
nsavaryn@tccsa.org

William Wang
Settlement Worker
905-615-9500 ext.222
wwang@tccsa.org

Reham Mohamed

Newcomer Mental Health Specialist
905-948-1671 ext.164
rmohamed@tccsa.org

TCCSA

The Cross-Cultural Community
Services Association
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Be the “Smart” Buddy

Join us as volunteer to help expand our seni
literacy skills.
Volunteer Role:
o Assist seniors with digital devices and u
e Aid in finding online resources
Program Includes:
e 4 training sessions
e Topics: communication skills, leadershi
workshops for senior clients

Staff: Crystal Chan
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Share Your Story

Webinar for newcomer women:
Objective and topics:
e Provide insights for transitioning and int
Canadian society
o Guest speakers will share their persona
challenges and solutions

Staff: Yoshie lkebe

What is Employment Insura

Information Session:
Overview of Employment Insurance benefi
Topics:

o What Employment Insurance is?

e How to qualify?

Staff: Natalya Savaryn

Apply for Post Secondary Ed

This webinar is designed to help newcome
and navigate the post-secondary educatio
children.
Objectives:
e Understand the post-secondary educat
e Learn about educational options
o Navigate application processes
o Explore financial aid opportunities
o Equip parents to support their children’
aspirations

Staff: Yoshie lkebe
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AUGUST 2 &9

AUGUST 06
BE THE “SMART” BUDDY

Trainings for volunteers
Language: English
Peel Centre & Online
3:30pm - 4:30pm

VIRTUAL FIELDTRIP -
WEST COAST OF CANADA

This series of virtual tours will
guide participants to have a
glance at different regions and
enjoy the beauty of their
humanity and great nature. The
west coast will be the next
destination.

Staff: William Wang

AUGUST 22 AUGUST 16, 22, 30
LU LELB DL BE THE “SMART” BUDDY -
WEST COAST OF CANADA SESSIONS WITH SENIORS

Language: Mandarin

Zoom.us 1:30pm - 2:30pm
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TES TCCSA Website
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Language: Mandarin

TCCSA FB

SHARE YOUR STORY

Language: Mandarin
Zoom.us 2:30pm - 3:30pm

Peel Centre 1:30pm - 2:30pm

AUGUST 07

WHAT IS EMPLOYMENT
INSURANCE

Language: Ukrainian
Zoom.us

6pm-7pm

AUGUST 13

APPLY FOR POST
SECONDARY EDUCATION

Language: Mandarin
Zoom.us
2:30pm - 3:30pm

TCCSA IG
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Crystal Cha (F&/\3H)
Online Services Coordinator
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cchan@tccsa.org

Nicole Mak (Z/)\{H)

Program Coordinator
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nmak@tccsa.org

Yoshie Ikebe (7/)vi8)
Settlement Worker
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yikebe@tccsa.org

Natalya Savaryn
Settlement Worker
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William Wang (E5c4)
Settlement Worker
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