The Cross-Cultural
Community Services
Association

Internal/External Job Posting
Special Project Director
The Special Project Director is responsible for the delivery of TCCSA’s new pilot project that
provides cultural competency training for ethnic immigrant youth in the Greater Toronto Area. The
project aims to help youth participants develop the necessary beliefs/attitudes, knowledge and
emotional and social skills to embrace their culture and understand it as a strength to handle the
barriers they face in a growing multi-ethnic, multilingual society.
The details of this job posting are listed as the follows:
Job Title:

Special Project Director

Department:

Community Development

Region:

Greater Toronto Area

Duration:

September 2019 – June 2020

Opening Date:

August 13, 2019

Closing Date:

August 26, 2019

Start Date:

September 2019

Responsibilities:


Oversee the development, delivery and evaluation of all project components, including participant
recruitment, outreach, client management, and communications with project partners



Manage program delivery, and provide leadership to staff, volunteers, trainers and other contractors
to ensure project meets intended outcomes and contractual agreements



Monitor project finances, including budget claims and tracking of program expenses



Work closely with internal departments and teams, as well as with stakeholders and partner
organizations to ensure appropriate coordination of program components.



Work closely with the management team to facilitate the growth of pilot project and TCCSA’s youth
and other community-based programs



Participate in proposal writing and seeking additional funding and resources



Support and participate in all agency activities, which may require occasional irregular hours



Responsible for carrying out the above responsibilities and all other duties as required by TCCSA

Qualifications


University Degree in social services or related field; a master degree is preferred



Minimum of ten years’ experience in settlement and/or community service is required



Experience in developing and managing effective community-based programs and activities,
especially for immigrant and refugee youth and their families



Experience in team building, decision-making, delegation, budgeting and resource management

The Cross-Cultural
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Association



Sound knowledge of cultural and social backgrounds of immigrants and refugees, particularly those
of ethnic immigrant youth



Excellent problem-solving skills, creativity and ability to lead teams and work as part of a team in a
diverse, multi-cultural environment



Proven ability in developing successful funding proposals in non-profit or similar settings, and
managing government-funded projects/budgets



Available to work flexible hours and on weekends;



Excellent analytical, writing, research, and communication skills



Proficiency with MS Office (Word, Excel, PowerPoint) and ability to effectively research and
navigate an online environment

 Excellent verbal and written proficiency in English, a second language used by predominant

client groups is an asset

How to Apply:
Please email resume and cover letter to: cbush@tccsa.org August 26, 2019 before 4:00pm. We thank all
applicants for their interest. However, only those candidates selected for an interview will be contacted. No
phone call please.

TCCSA is an equal opportunity employer. TCCSA welcomes and encourages applications from people with
disabilities. Accommodations are available on request for candidates taking part in all aspects of the selection
process.

